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Malntenlll1ce· Unbundled Network Elements (UNE) KenN. City
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PERFORMANCE MEASUREMENT TRACKING March 1998

St. Louis

..... InatIIllatlon Interval ( ) . FieldWork

Residence
SWBT Avg. All CLECs 14.0

Mean No. Mean No.
olDeys olDeys 12.0

Apr.97 n/a

May·97 n/a 10.0

Jun-97 2.18 nia

Jul·97 2.02 nia 8.0

1=::::ECsIAu~97 2.08 2.00
6.0

Sa~97 2.19 13.00

Oct·97 2.18 n/a 4.0
N",,·97 2.24 n/a
0..,.97 2.27 1.33 2.0

Jan-9a 2.48 1.89
Fab-91 2.46 1.7a 00

Mar. 2.66 2.22
Jun- Jul-97 Au~ Sa~ Oct· N",,· Dec- Jan- Feb· Mar-
97 97 97 97 97 97 98 98 98

2.28 2.05

Busin...
SWBT Avg. All CLEC. 3.0

Mean No. Mean No.
"",

01 Deys olDeys
2.5

Apr,97 n/a

May·97 n/a
2.0

Jun-97 2.71 2.60

Jul·97 2.82 1.00 1=::::ECsIAu~97
1.5

2.54 1.00

Se~97 2.75 n/a

Oct·97 2.55 n/a
1.0

N",,·97 2.28 2.00

Dec-97 243 n/a 0.5

Jan-98 2.85 n/a

Feb-91 2.33 1.00 0.0

Mar·91 271 2.00 Jun- Jul·97 Au~ Sa~ Oct- N",,· Dec- Jan- Feb· Mar·
97 97 97 97 97 97 98 98 98

12 Mo. TcQI 2.60 1.90

Mun Instelilltion Int_1 (Days) • No FIeldWork

RNldence
SWBT Avg. All CLEC. 2.5

Mean No. Mee.n No.
olDays 01 Days

Apr·97 n/a 2.0

May·97 n/a

Jun-97 062 n/a 1.5
Jul-97 0.56 1.00 1=:::ECs!Aug-97 0.60 1.52

Sepo97 060 200 1.0

Oct-97 0.59 0.00
N",,·97 0.62 0.35 0.5
0..,.97 0.69 1.05

Jan-98 0.73 152
Feb-91 0.76 1.47 0.0

Mar·91 0.74 1.97 Jun- Jul-97 Aug- Se~ Oct- N",,- Dec- Jan- Feb· Mar·
97 97 97 97 97 97 98 98 98

0.65 1.74

Busln...
SWBT Avg. All CLECs 2.5

Mean No. Mean No.
01 Deys 01 Days

Apr·97 nia 2.0

May-97 n/a

Jun-97 0.91 1.00 1.5
Ju~97 1.16 0.80 1=::::ECs!Au~97 0.74 1.08

Se~97 083 1.50 1.0

Oct·97 0.76 1.00
N",,·97 1.03 0.82 0.5
Dec-97 0.87 0.67

Jan-9a 0.72 0.00

Feb-91 0.67 232 0.0

Mar·91 0.86 0.97 Jun- Jul·97 Aug- Sa~ Oct· N",,- Dec- Jan- Feb- Mar-
97 97 97 97 97 97 98 98 98

12 Mo. TcQI 0.85 1.43
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) St. Louis

Perc_t '......Iatlona C WIthIn 50. . FleldWortl

A...de....
SWBT Avg. All CLEC. 120.0%

% Ina1aIl ''''1'''11
in 5 Dey. in 5 Deys

100.0%
Apr-97 nla

MaY-97 nla
80.0%

Jun-97 98.90% nla

Ju~97 99.10% nla

1~:~:ECsI60.0%
Aug-97 99.14% 100.00',0

Sep-97 99.07% 100.00''''
40.0%

OC\-97 99.07% nla
N",,-97 98.95% nla

0_97 9805%
20.011,

100.00%
Jan-98 97.14% 10000''''
Fab-98 96.66% 100.00%

0.0%

Mar-98 97.10% Jun· Jul- Aug- Sep- Oc\· N",,· 0_ Jan- Fab· Mar·100.0011,
97 97 97 97 97 97 97 98 98 98

98.33% 100.00%

Business
SWBT Avg. AU CLECs 120.0%

% Install -/0 Install
in 5 Days In 5 Days

100.0''''
Apr-97 nla

MaY-97 nfa
80.0%

Jun-97 95.11% 100.0011,

Jul-97 94.6011, 100.00'/, 1==:ECs!60.011,
Aug-97 94.27% 10000%

Sap-97 94.41% nla

OC\-97 95.88% n/.
40.0''''

N",,-97 95.92% 100.000/,

0_97 96.58% n/.
20.0%

Jan-98 93.93%

Fab-98 97.00% 0.0''''

Mar-98 95.67% Jun- Jul· Aug- Sap- Oc\· N",,· 0_ Jan- Fab· Mar·
97 97 97 97 97 97 97 98 98 98

In 3 Days . No Field Work

R..de....
SWBT Avg. All CLECs 120.0%

% Instoll % Install
in 3 Days in 3 Days

100.0%
Apr-97 n/.

May-97 n/.
80.0%

Jun-97 99.40% nla
Jul-97 99.49% 100.00%

60.0'/,
Aug-97 99.52% 100.00%

Sap-97 99.23% 100.00''''
40.0%

Oc\-97 99.41% 100.00''''
NCJ\I-97 9936% 100.00%

0_97 98.80% 100.00%
20.0%

Jan-98 98.57% 99.08''''
Fab-98 98.37% 9887% 0.0%

Mar-98 97.76'''' 86.27%
Jun- Jul· Aug- Sap- Oc\· N",,· 0_ Jan- Fab- Mar·
97 97 97 97 97 97 97 98 98 98

98.99%

Buain_
SWBT Avg. Ai CLEC. 120.0%

% Install % Install
in 3 Day. in 3 Day. 100.0%

Apr-97 nla -·a._ ..............
May.97 n/.

80.0%
Jun-97 95.57% 100.00%

JuI-97 91.87% 100.00%
60.0'''' 1=::ECs/Au9097 95.37'''' 100.00%

Sep-97 95.68% 92.31%

Oct-97 96.13% 100.00''''
40.011,

N""-97 94.25% 100.00%

0_97 96.28% 100.00'''' 20.0''''

Jan-98 97.53% 100.00%

Fab-98 97.21% 72.00% 0.0%

Mar.9a 94.73% 92.24% Jun- Jul· Aug- Sap- Oc\· N",,· 0_ Jan- Fab· Mar-
97 97 97 97 97 97 97 98 98 98
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) St. Louis

. .
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~ ~ ~ ~ ~ ~ se 98 98
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~ ~ ~ ~ ~ ~ se 98 98
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, ....... SW8T C...-ed ...... Du. Dat. • Field Work

Percent SWBT Caused MIssed Du. oat. . No Field Work

2,41%

nI.

n/.

3.16%

2.58%

2.79%

2.12% n/a

2.67% n/.

2.10% 0.00%

2.27'''- nI.

I.S8% n/.
2.41% 0.00".

1llII&1.•S3iii%i$lllIIlllIImii°'OO
%

SWBT Avg. All CLEC.

", Mlued 'I. Mlaaed
Due Dot.. Due o.t..

Apr-97

M.y-97

Jun-97

JuI-97

Aug-S7

Se,..97

Oot-S7

NOII-97

0~S7

J.n-98

Feb-sa

Mor-N

"-icier-
SWBT Avg. All CLEC. 60.0%

'I. Miaaed % Mlued
OueO.t. OueO.t.

50.0'10
Apr-97 nla

May-97 nla
40.0%

Ju".97 2.97% nI.
Jul-97 3.31% n/.

30.0%
Aug-97 3.25% 0.00%

Se,..97 3.19% 50.00%
20.0'''-

Oc:l-97 3.18% nI.
NOII-97 3.48% 0.00%

0~97 2.56%
10.0%

33.33%

J.".98 2.45% 1.85%

Feb-sa 242% 0.63%
00%

Mor-Bt 3.20%
Ju". Jul- Aug- Se,.. Oc:l- NOlI- O~ J.n- Feb- Mor-1.19%
97 97 97 97 97 97 97 S8 S8 S8

3.01% 1.26%

RMicler-
SWaT Avg. All CLEC.

'f. Missed °/eMi...d
DueD.t.. Due D.tes

Apr-S7 nia

May-S7 n/.

Ju".97 0.01% n/.
Jul-97 0.01% 0.00%

Aug-S7 0.02'/, 000'10

Se,..S7 0.02'10 0.00%

Oot-S7 O.OW, 0.00",

NOII-S7 0,02'/. 0.00",

D~S7 0.01", 0.00%

J.n-S8 002'10 0.00%

Feb-sa 0.02", O.OS%

Mor-se 002% 0,14%

0.01% 0,1

Bu......
SWBT Avg. All CLEC. 1.4%

% Miued % Missed
Due O.t.. OueO.t.. 1.2'/.

Apr-S7 nla ' ,

M.y-97 n/a 1.0%

"Jun-97 0.53% O.O~,

Jul-97 0.61% 0.00'10
08%

I=:::ees!"Aug-97 0.51% 0.00%
0.6%

Se,..97 0.95'''- 0.00'/. .. ...... ~

Oot-97 119% 0,00'. 0.4% .'
NOII-97 0.51% 0.00'/.

0~97 0.53% 0.00% 0.2%

Jan-98 0.72'10 0,00'/,

Fsb-sa 0.36% 0.00'10 0.00/,

Mar-sa 1.04% 0,00'10 Jun- Jul-97 Aug- Se,.. Oot- NOlI- D~ Jan- Feb- Mar-
97 97 S7 97 97 97 98 98 98

0.71%
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PERFORMANCE MEASUREMENT TRACKING

Provlatonlng (POTS)

March 1998

St. Louis

1'1....-
swaT Avg. AI CLECs 60.0'10

'10 Mi.-l 'IoMl.-l
0 ... OS," O... Oa'..

500'10
Apr-97 nI1I

Msy-97 nla
40.0'10

Jun-97 2.37'10 nls

Jul-97 2.48'10 nla
30.0'10 1=:~:ECaIAug-97 2.51'10 0.00%

Se!>"97 2.56'10 50.00'10
20.0'10

Oct·97 2.57% n/a

Nov·97 2.68'10 0.00'10
0..,.97 2.Q9'1o 0.00'1,

10.0'10

Jan-98 1.95'10 1.85'10
Fab-91 1.83'10 0.63'10

0.0'10

Mar·91 2.43'10 0.51'10
Jun- Jul- Aug- Se!>" Oct· Nov- O..,. Jan- Fab· Mar-
97 97 97 97 97 97 97 98 98 98

2.36'10 0.78%

Buain_
SWBT Avg. All CLEC. 2.5%

0/. MiMed '10 Missed
O... Oal.. O"'Oal.. A

2.0'10
,

Apr-97 nla

May-97 nla '.
,

Jun-97 1.91'10 0.00'10 1.5'10 '.'
Jul-97 1.70'10 0.00'10

. -..........
Aug·97 2.14'1. 0.00'10

Se~97 1.55'10 nla 1.0'10

Oct·97 1.72'10 n/a

Nov-97 1.23'10 0.00'1. 0.5'10
0..,.97 1.29'10 nla

Jan-98 1.12"10 nla

Feb-g8 1.79'10 0.00'1, 0.0'10

Mar-lla 1.37% 0.00'10 Jun- Jul-97 Aug- Sa!>" Oel· Nov· 0..,. Jan- Fab· Mar-
97 97 97 97 97 97 98 98 98

1.59%

P.......t SWBT MISHd Due D... Du. to lAak of FlIOHItt. >30

Fleel• .-
SWBr Avg. All CLECs 7.0%

'10 Missed 'I. Missed
Due Oat.. OueOat.. 6.0'/. ....

Apr.97 n/a

May·97 nla 5.0'10

Jun·97 211% ..n/a
A

JuI·97 2.38% nI1I 4.0'10

1=::ECaIAug-97 2.24'10 nla
3.0'10

Se!>"97 3.24'1. 0.00% "

Oct·97 2.99% nla .. ' -... ~

2.0'10
Nov-97 4.20% nla

0..,.97 285% n/a 1.0'/0

Jan-98 4.37'10 0.00'10

Feb-98 6.35'1. 0.00'10 0.0'/0

Mer·lla 6.01'10 0.00"10 Jun- Jul-97 Aug· Sa!>" Oct- Nov- O..,. Jan- Feb- Mar-
97 97 97 97 97 97 98 98 98

12.00;,

10.0~o

Apr-97 nla

May-97 nla
8.0'10

Jun-97 1053'1, nfa
"

JuI·97 1.15'10 nla 1==:ECaI6.0'10
Aug-97 000'10 nla

"Se!>"97 130'10 nfa . '
Oct-97 5.10'10 nla

4.0'10

Nov-97 182'10 n/a

0..,.97 1.82"/0 nfa 2.0'10 '- .....
Jan-98 7.55'10 nla

Feb-98 1.28'1. nla 0.0'10

Mer-lla 2.78% nla Jun- Ju/-97 Aug- Se!>" Oct- Nov- Dec- Jan- Fat>- Mar·
97 97 97 97 97 97 98 98 98

3.33% n
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) St. Louis

Paroant 8WBT MleMd Due 0-.. Du. to Laok ofFeollltt. >10 Days

Fl_denoe
SWBT Avg. All CLECs 1.2%

% Missed %MI_d
OueOet.. Due Del..

1.0%
Apr·97 nle

0,

Mey·97 ..nle
0.8%

Jun-97 0.00% n/e

JuI·97 0.00'1. nIe

1=:~:ECsI0.6%
Aug·ll1 0.00% n/e

"
sel>-97 0.00% 0.00-...

0.4%Oct·97 0.30% n1e
Nov·97 0.00-... n/e
0..,.97 0.00% n1e

0.2%

Jen-98 0.97% 0.00%
Feb·98 0.53% 0.00%

0.0%

Me,·1II 0.32% 0.00-...
Jun- Jul·97 Aug- sel>- Oct- Nov· 0..,. Jen- Feb- Me,-
97 97 97 97 97 97 98 98 98

0.18% 0.00%

BueI.....
SWBT Avg. All CLEC. 2.5%

% Missed % Missed
Due Del.. Due Del..

Apr-97 n/e 2.0%

Mey·97 nle '.
Jun-97 2.11·... n/e "

1.5%
JuI·97 0.00% n1e

1=:~~Cs!Aug-97 0.00% n/e

sel>-97 0.00% nle 1.0%

Oct·97 0.00% nil
Nov·97 000% nil 0.5'1.
0..,.97 1.82% nIe
Jln-98 0.00% nil
Flb-98 0.00-... nil 0.0·;'

Mar·1II 0.00'1. nil Jun- Jul·97 Aug- sel>- Oct- Nov· 0..,. Jln- FIb· Mlr·
97 97 97 97 97 97 98 98 98

0.38%

DII)'. Du. to Laok ofFeollitl.

R8IIde"..
SWBT Avg. All CLEC. 200

Avg. No. Avg. No.
18.0

01 Day. olOIY.
Ap'-97 n/e 16.0

Mey-97 nIe 14.0
Jun-97 5.41 nle 12.0
Jul·97 5.84 nil 1=::ECsI10.0

Aug-97 5.72 nil .- ....
sel>-97 5.82 19.00 80 .......
Oct-97 614 n/a 6.0
Nov-97 7.60 nil 4.0
Oe0-97 6.50 nil

2.0
Jan-98 847 1.00
Feb-98 9.49 1.00 00

Mer·98 8.61 1.67 Jun- Jul-97 Aug- Sel>- Oct· Nov- Oeo- Jln- Feb- Mer·
97 97 97 97 97 97 98 98 98

6.80 3.50

Bu......
SWBT Avg. All CLEC. 18.0

Avg. No. Avg. No.
16.001 Dey. 01 Day.

Ap'-97 nil 14.0

MeY'97 n/a
12.0

Jun-97 15.73 nle .
Jul-97 602 n/a 10.0

1==:ECsI.
Aug-97 6.28 n/e 8.0
Sel>-97 6.87 nil .. -...... ,

60 .
Oct·97 7.06 n/a
Nov-97 9.75 nil 40

Oeo-97 8.76 nil
2.0

Jan-98 10.70 nIe
Feb·98 6.32 nil 00

Mer-98 6.78 n/e Jun- Jul-97 Aug- sel>- Oct- Nov- O_ Jan- Feb- Me,·
97 97 97 97 97 97 98 98 98

8.33
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) St.louis

Peftlaflt Trouble rta on N,T,C 0nWa wItttIn 10 . FIeld Work

R"de"""
SWBT Avg. All CLECs 7.0%

% TRlUble % Trouble
Reports Reports 6.0%

Apr-17 nla

May-97 nIa 5.0%

Jun-97 4.58% nla
4.0% -.' ". .......Jul·17 4.04% nla

Aug-17 4.41% 0.00'10
3.0%

S4lp-97 3.89% 0.00%

Oel-I7 4.03% nla 2.0%
New-17 4.79% 0.00'10

0 ....97 3.19% 0.00'10 1.0%

Jan-III 3.48% 4.63%

Feb-98 3.54% 6.25%
0.0%

Mar·. 3.78% 4.24%
Jun- Jul-97 Ausr S4lp- Oct- New- 0..,. Jan- Feb- Mar~

97 97 97 97 97 97 98 98 98
3.91% 4.88%

Bualn_
SWBr Avg. AU CLEC. 3.5'/.

% Trouble % Trouble
RepOl1s Repons 3.0%

Apr-97 nla

May-97 nla 2.5'10 --.
Jun-97 2.79'.. 0.00% -,'

Jul·97 3.09'.. 0.00'..
2.0% .

Aug-97 2.66% 0.00'..
1.5%

S4lp-97 2.90'.. n/a

Oct·97 2.19% nla 1.0'/"
Nov·97 3.00% 0.00'..

0 ....97 2.25'" nla 0.5%

Jan-S8 2.00% nla

Feb-III 2.44% O.OOV. 0.0%

Mar-98 2.31% 0.00'10 Jun· Jul·97 Aug· S4lp- Oct· New· 0 .... Jan- Feb· M.r~

97 97 97 97 97 97 98 98 98
2.58%

Percent Trouble R."orta on H,T,C Onl_ within 10 d • . No Field Work

Realde"""
SWBr Avg. AU CLEC. 30.0%

%Trouble % Trouble
Raports RapOl1s

25.0%
nla

nla
20.0%

2.30'.. nla

Jul·97 1.95% O.OO'/"

1~=ECsI15.0'"
Aug-97 2.13% 24.00V.

Sep-97 1.97'" 0.00'..
10.0'''Oct·97 1.79V. 0.00%

Nov·97 2.09'.. O.OOV.

0 ....97 1.33V, 10.53%
5.0%

Jan-98 1.49V. 6.97V.

Feb·98 1.31% 5.63%
00%

Mar-98 1.66% 5120"
Jun· Jul· Aug- Sep- Oel- New· 0 .... Jan- Feb- Mar-
97 97 97 97 97 97 97 98 98 98

1.80%

Bualn...
SWBT Avg. All CLEC. 2.0%

'I, Trouble 0;, Trouble
lSV.

Reports RepOl1s . - ..........
Apr·97 nla 1.6%

May·97 nla 1,4%

Jun-97 1.68% O.OO·/" 1.2%
Jul·97 1.90'10 0.00%

1~=::ECsI1.0'/.
Aug-97 1.71% 0.00'10

Sep-97 1.67·/" O.OOV. 0.8Vo

Oct·97 164% 0.00% 0.6%

/New·97 1.75'/" O.OO'/" 0,4%
0 ....97 1.34% O.OOV.

0.2·/"
Jan-9S 1.43'/" 0.00%

Feb·98 1.55% O.OO'/" 0.0%

Mar·98 1.53% 0.68% Jun- Jul·97 Aug- Sep- Oct· New· 0 .... Jan- Fab- Mar-
97 97 97 97 97 97 98 98 98

12 Mo. Teta! 1.62% O.
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PERFORMANCE MEASUREMENT TRACKING March 1998

St. Loul.

TRKlflIe Report R-. (%)

R...noe
sweT Avg. AD CLEC. 30.0%

Trouble Trouble

Repcxt R.te Report Rate 25.0%
Apr-1I7

M.y-1I7
20.0%

Jun-97 3.72% nl1l

JuI-97 3.42% 0.00%
15.0% I=:::ECI!AUl/"1I7 3.34% 25.93%

S....97 2.89% 18.t8%

Oct-97 2.65% 0.00%
to.O%

Nov-97 2.37% 0.00%

0 ....117 1.95% 18.18%
5.0%

J.n-lla 2.46% 13.92%

Feb-ll8 t.90% 7.68% 0.0%

Me..- 2.59% 8.70% Jun· Jul-97 AUl/" Sa... Oct- Noy- 0_ Jan- Feb- Mar-
97 97 97 97 97 97 98 98 98

1.70% 8.79%

BUll....

SWBT Avg. AD CLECI 4.5%

Trouble Trouble
4.0·;'

RepcrtR.te RepcrtRate

Apr-17 3.5'1.

May-1I7
3.0%

Jun-97 1.88% 0.00%

Jul-87 1.81% 0.00% 2.5% 1=:::EClIAug-97 1.64% 0.00% 2.0% ... -Sa...97 1.57% 0.00% -.- .........
Oct-97 1.48% 1.27%

1.5%

Nov-1I7 1.26% 0.00-;' 1.0%

0_117 1.17% 1.06%
0.5%

Jan-ta 1.37% 2.15%

Fel>-lIa 1.16% 0.92% 0.0%

M...... 1.54% 4.17% Jun- JuI-97 Aug- Sa... Oct- NOII- 0_ Jan- Feb- Mar·
97 97 97 97 97 97 9a 98 98

12 Mo. TlIlaI 6% 1.50%
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PERFORMANCE MEASUREMENT TRACKING March 1998

st. Louis

~.. Rtlplllr Colll'flltrMnts 1%) . h

Relldence
sweT Avg. All CLEC. 35.0%

%MlSMd % Misud

Commitments Commitments 30.0'10

Apr-97 nla

May-97 nla 25.0%

Jun-97 6.01% nla

Jul-97 5.62% nla
20.0'10

1=:~:ECsIAU9-97 4.89% 0.00%
15.0%

Sap-97 4.47% 33.33%

Ocl-97 3.94% nla 10.0%

No.-97 411% nla

0_97 3.80% 0.00% 5.0% ........
Jan-98 6.08% 196%

Feb-sa 5.28% 1.56% 0.0%

Mar-98 7.34% 4.32% Jun- Jul-97 Aug- Sap- Oct- No.- 0_ Jan- Feb- Mar·
97 97 97 97 97 97 98 98 98

5.24% 3.40%

Sua/_

SWST Avg. All CLEC. 60.0'10

'1.Mlssad % Missed

Commitments Commitments 50.0%
Apr.97 nla

May·97 nla
40.0%

Jun-97 7.63% n/e

Jul·97 7.84% nfa

\=:~:ECsI30.0'10
AU9-97 6.88% nla

Sap-97 6.29% nla

Ocl-97 6.75% 0.00%
20.0%

No.·97 5.61% nla

0_97 6.810/, 33.33% 10.0% .................
Jan-98 7.15% 0.00%

Feb-sa 7.46% 50.00% 0.0%

Mar-98 8.82% 28.57% Jun- Jul·97 Aug- Sep- Oct· Nov· Oae- Jan· Feb· Mar·
97 97 97 97 97 97 98 98 98

121.10. TCUI 7.18% 25.00%

M1.edR r Commitments 1%) . NoD_patch

Relldence
SWBT Avg. All CLEC. 9.0%

% Missed % Missed

Commitments Commitments
8.0%

Apr.97 nla 7.0%

May-97 ' nla
6.0%

Jun-97 3.39% nfa ..
Jul·97 ; 2.96% nfa 5.00;' .

1=:~:ECsIAU9-97 4.08% nla 4.0%
Sap-97 2.31% nla

Oct-97 2.11%
3.0%

nfa

Nov-97 1.94% 0.00'/. 2.0'/. .........
0_97 0.00% nla 1.0';.
Jan-98 5.60% 0.00%

0' J
Feb-sa 5.08% 0.00% 0.0%

Mar·98 6.40'10 8.33%
Jun- Jul-97 Aug- Sap- Oct- No.- Dee- Jan- Feb· Mar-
97 97 97 97 97 97 98 98 98

3.12% 5

BUsln..

SWBT Avg. All CLEC. 10.0%

.;' Missad %Mlssad 9.0%
Commitments Commitments

Apr.97 nla 8.0%

May·97 nla 7.0% ..
Jun-97 4,45°/. nla 6.0%

JuI·97 3.54% nfa

1=:~:ECsI5.0% .AU9-97 4.77% nla , , "
4.0°;.Sep-97 2.34% nla

"
Ocl-97 2.99% nla 3.0%

Nov·97 2.95% nla 2.0%
0-97 0.00% nla

1.0%
Jan-98 7.21'1. nla

"
Feb-98 4.30% 0.00% 0,0'1,

Ma...98 9.27% nla Jun- Jul-97 Aug. Sap- Oct- Nov· 0_ Jan- Feb- Mar-
97 97 97 97 97 97 98 98 98

121.10. 3.87%
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PERFORMANCE MEASUREMENT TRACKING March 1998

MalntllnlU\ce (POTS) St. Louis

Receipt to Clear Dundlon • Trouble R8Ports lHoura) . Atfeotl lerlice . Dispatch

AtIlIIden.-
swaT Avg. All CLECs 250

R_lptlo R_pllo
Clear (Hrs.) Cl..,(Hrs.)

Apr.S7 nIe. 20.0

"May·97 n/a

Jun-97 19.22 nla
.......... -..15.0 .. _...............

Jul-97 17.60 nla

1~=:ECsIAug-97 16.36 nla

Ssp-97 15.61 nla 10.0

Oct-97 15.00 nla

NOII-97 15.04 nle 5.0
0e<>97 15.02 nla

Jan-sa 18.71 nla

F.b·sa 16.69 9.05 0.0

Mar·94 23.21 21.46 Jun- Jul·97 Aug- Ssp- Oct· NOII- 0..,. Jan- F.b- Mar-
97 97 97 97 97 97 98 96 96

17.... 19.09

B....n_
SWBT Avg. AU CLECs 60.0

R_ipllo Recelpllo
CI.ar(Hrs.) Claar (H....) 50.0

Apr-97 n/a

May-97 n/a 40.0
Jun-97 22.08 nIa , .
Jul·97 16.17 nle

30.0
Aug-97 14.23 nla

Ssp-97 16.75 nla
o.

Oct·97 25.83 n/a
20.0

0

,.
.. _." . ,

Nov-97 1991 nI.

0_97 38.08 nle 100

Jan-98 19.67 nla

F.b-sa 22.40 nla 00

Me..... 19.55 50.35 Jun- Jul·97 AU9- Sap- Oct· NOlI' 0..,. Jan- Fab- Mer-
97 97 97 97 97 97 98 98 98

21.01

Receipt to CI., Du,.tlon • Trouble Reports (Hours) . Af'feott Servtc. . NoD h

RtIlIIdenoe
SWST Avg. AU CLECs 12.0

R_ptto R_lptto
Clear (Hrs.) Clnr(Hrs.) 100

Apr-97 nla

May-97 nl.
8.0

Jun-97 3.01 nla

JuI·97 2.88 nla
6.0

Aug-97 2.04 nla

Ssp-97 210 nla

IOct-97 1.02 nle
40

Nov-97 0.59 0.20 ........ .-
0..,.97· 2.05 nI. 2.0 .............. ,, ........ .,"
Jan-98 4.67 nla ....... ~.

Fab-96 , 4.93 315 0.0

Mar·98 10.10 641 Jun- Jul-97 Aug- Sop- Oct- Nov· 0_ Jan- Fob. Mar·
97 97 97 97 97 97 98 98 98

2.39 4.51

S....n_
SWST Avg. All CLEC. 7.0

R_ipllo R...iptlo
CI..r(Hrs.) CI.ar(H.... ) 6.0 .

"
Apr-97 n/a ..
May-97 nla 5.0

Jun-97 2.08 nla
4.0 .

Jul-97 1.56 nle ,0

Aug-97 232 nla
30

Ssp-S7 6.05 nla 0,

Oct-97 1.72 n/.
..

2.0 .-
Nov-97 0.48 nla

0_97 203 nl. 1.0

Jan·98 4.13 nl. 0, 0

F.b-sa 2.28 n/a 0.0

Mer·sa 6.33 n/. Jun- Jul-97 Aug- Ssp- Oct- Nov· 0..,. Jan- Fab· Mar·
97 97 97 97 97 97 98 98 98

12 Mo. ToIai 2.48 n
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PERFORMANCE MEASUREMENT TRACKING March 1998

Malntenenc. (POTS) St. Louis

Receipt to a..,. Duration- Trouble Rtlportll lMouN - Out of s-vtce . Dispatch

R..cIe_
SWElT Avg. All CLEC. 80.0

R_lptto R_lplto

Cla.r(Hra.) Claar (Hra.) 700

Apr·97 nla 60.0
May·97 nle

Jun-97 16.82 nIa 50.0

JuI·97 15.404 nla
40.0

Aug-97 1464 13.64

Sep-97 14.56 71.47 30.0

0<:1·97 12.33 n/a

N..,-97 13.41 n/a 20.0

Oa0-97 12.94 11.76 10.0
Jan-98 17.02 16.14.

FaI>-9& 13.41 14.41 0.0

Mar·98 16.404 18.45 Jun- Jul·97 AU9- Sep- Oel- N..,- Oao- Jan- Fab· Mar-
97 97 97 97 97 97 98 98 98

1•.86 17.31

E1ualn_
SWBT Avg. All CLEC. 70.0

R_lptlo Racalplto
Claar (Hra.) Craar(Hrs.) 60.0

Apr·97 nla

May·97 n/a 50.0

Jun-97 13.07 n/a

Jul-97 13.66 n/a
40.0

1~=:ECaIAug-97 12.91 nIa
30.0

Sap-97 ' 12.80 n/a

OCl-97 11.40 5.99 20.0
N..,·97 11.09 nla

Oao-97 1346 9.32 10.0

Jan-S8 14.83 13.73

Fab-98 13.90 58.73 0.0

Mar·98 14.90 16.71 Jun- Jul·97 Aug- Sep- Oct· N..,- Oao- Jan- Fab- Mar·
97 97 97 97 97 97 98 98 98

19.01

to a.... Duratlen • Trouble Reports (Hou,.) . Out of 8eIvIo. . No DIll

R"da~

SWBT Avg. All CLEC. 250

R_ptlo Raoaiptlo
Claar (Hrs.) Claar (Hrs.)

Apr·S7 nla 20.0

May·97 nla

Jun-97 10.97 nla 150
Jul·S7 10.08 n/a

1~=:ECaIAug·97 11.94 nle
10.0 ".

Sap-S7 9.15 nil , .
OCl-97 8.01 nil .-
N..,·97 5.55 nle 5.0
Oao-97 6.76 nil

Jln-98 10.53 nil

Fab-98 7.48 3.55 00

Mar-98 10.76 20.83 Jun- Jul-97 Aug- Sap- Oel- N..,· Dec- Jln· Fab- Mlr·
97 97 97 97 97 97 98 98 98

14.0

12.0

Apr.97 nil ........
Mly·97 nil 10.0 ..
Jun-97 8.09 nil

80
JuI·97 10.82 nil . 1=:::ECa\Aug-97 11.07 nil

6.0
Sep-97 12.22 nil

Oct-97 4.32 nil 4.0 \.- .....
N..,·97 4.20 n/.

Oao-97 9.80 n/a 2.0

Jln-98 7.09 nil

Feb·98 4.92 n/. 0.0

Mar·98 6.18 nil Jun- Jul-97 Aug- Sap- Oct· N..,- Oao- Jln- Fab- Mer.

97 97 97 .97 97 97 98 98 98
12 Mo. Tolm 7.67 ni
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PERFORMANCE MEASUREMENT TRACKING March 1998

St. Louis

Pwoent Out of SIrIloe L..than 24 Hours (%)

Fl"."""
SWBT A.g. All CLEe.. 120.0%

%OOS %OOS
<24 Hours <24 Hours

100.0%
Apr-97 nfa
May-97 nJa

80.0'10
Jun-97 91.23% nJa

JuI-97 92.92% n/a

1~:~:ECsIAUl1-97
60.0%

92.30% 100.00%

Sap-97 95.00% 0.00%

Oct-97 96.97% n/a
40.0%

Nov-97 94.82% nle
Oa<>87 94.92% 100.00% 20.0%

Jan-9a 85.46% 93.1a%

Feb-sa 95.12% 94.64% 0.0%

Mar-sa 91.2a% a9.73% Jun- Jul- Aug- S.p- Oct- Nov- O.... Jan- F..... Mar-
97 97 97 97 97 97 97 9a 98 98

92.71% 91.30%

BualMllS
SWBT A.g. All CLECs 120.0%

%OOS •.. OOS
<24 Hours c:24 Hours

loo.0~.

Apr-97 n/a

May-97 nla
80.0%

Jun-97 88.28% nla

Jul-97 89.00% nfa

1~:::ECsIAug-97
60.0%

89.75% n/a

S.p-97 90.19% nJa

Oct-97 93.21% 100.00'10
40.0%

Nov-97 92.50'10 nJa

Os<>97 90.61'.. 100.00'10 20.0%

Jan-98 87.49% 100.00%

Feb-98 89.58% 100.00% 0.0%

Mar·98 89.12% 83.33% Jun- Jul-97 Aug- Ss.,. Oct- Nov· Os<> Jan- F.b- Mar-
97 97 97 97 97 97 98 9a 98

Percent Repeet Repons (%)

Fl"."""
SWBT A.g. All CLECs 10.0%1

%R.peat ~. R.peat 9.0%
R.ports R.ports .~.8.0%Apr·97 n/a - ...... - ...... *

May·97 nle 7.0%

Jun-97 8.64% nle 6.0%
Jul·97 8.25% n/a

1~:~~Cs'Aug-97 7.7W.
5.0%

000%

S• .,.97 770'10 0.00% 4.0°/.

Oct-97 7.68~. nla 3.0%,

Nov·97 8.40'10 nfa 2.0""1.
Os<>97 7.53% 000'10

Jan-98 715% 4.76%
1.0'/.

F.....Sa 6.66% 7.69% 0.0%

Mar-sa 7.39% 6.17% Jun- Jul·S7 Aug- 5• .,. Oct· Nov- O.... Jan- F..... Mar·
97 97 97 97 97 97 98 98 98

7.79%

Bualn_

SWBT A.g. All CLEes 60.0%

% R.p..t %R.peat
Rej>OftS R.potta 50.0%

Apr-S7 nfa

May.97 nfa
40.0'10

Jun-97 8.38~. nJa
Jul·97 8.14% nle

1~:~~CsI
30.0%

Aug·97 7.64% n/a

S.p-97 798% nfa
Oct-97 7.34% 0.00'.. 20.0%

Nov-97 8.23% nJa

Os<>97 7.22% 0.00% 10.00/. ...... -..... -.... -....... -......
Jan-98 7.09% 50.00%

F.....98 6.01% 0.00% 0.0%

M.r-98 6.75% 0.00% Jun- Jul-S7 Aug- Sap- Oct· Nov- Oeo- Jan- F..... Mar-
97 97 97 97 97 97 98 98 98

12 Mo. Tole! 7.54% 8
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PERFORMANCE MEASUREMENT TRACKING March 1998

St. Louis

VGPL
swaT

MeanTime
to Restore

Avg. AU CLECs
MeanTime
to Restore

MeW! Time to R_tore (Hou,.)

1.0...- --.

0.9

0.8

0.7

06

0.5

0.4

03

0.2

ISDN

0.1

Mer-98Feb-Q8

0.0~----- ---- -..

Jan-'l8

1.0,-- --,

0.9

0.8

07

06

0.5

0.4

0.3

0.2

n1e

n1a

n1a

n1a

Avg. AU ClECs
Mean Time
to Restore

swaT
Mean Time
to Reslore

Jan-'l8

Fab-Q8

Mel'-88

Mar-98Feb-98

0.0~---- -----__....

Jan-98

0.1

1.0,-- --,

0.9

0.8

0.7

0.6

05

04

03

02

Avg AU CLEes
Me.nTime
to Restore

DOS
swaT

MeanTime
to Restore

Jan-98 n1a

Fab-98 n1a

• 1IIIII••
M
•••

r
-98

n1a

Mar-98Feb-98

0.0 ...... ---- .....

Jan-98

01

04

1.0 ...- ...,

0.9

0.8

0.7

06

0.5

Avg. AU CLECs
MeanTime
10 Restore

051
swaT

MeanTime
to Restore

Jan-'l8 n1a

Feb-98 n1a

Ep••Me_r-98ii1t=••~••_mnla

Mer-98Feb-98

03

0.2

0.1

00~---- -----___..

Jan-98
12 Mo. Total

J.n-98 n1a

Feb-Q8 n1a1m__Mel'.-98

i1
• n1a
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PERFORMANCE MEASUREMENT TRACKING Mlrch 1998

St. Louis

~_._) M.... Time to Reetare (Houri)

0S3
MMstnment SWBT Avg. AU CLEC. 10

No. 39 Mean Time Man Time 0.9
to Restore to Restore

08

0.7

0.6

0.5

1=~:Ecsl
0.4

0.3

0.2

JaMl8 nla
0.1

Feb-98 nla

Mar-ll8 nla 0.0

Jan.Q8 Feb-ll8 Mar.Q8
12 Mo. Total nla
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PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance· Special. (R..a'e) St. Loui.

VGPL
SWBT

% Repeat

Reports

Avg. All CLEC.
% Rapeat

Repon.

("')

100.0% -r-----------------,
90.0%

80.00/.

70.0%

60.0%

SO.O%

40.0%

30.0%

20.0%

10.0%

90.0%

80.0%

Mar-98Feb-98
0.0% ...-------....-------.....

Jan-98

100.0% -r-----------------~

..a

..a

..a

..a

Avg. An CLEe.

% Repea'
Reports

ISDN
SWBT

% Repeat

Reports

70.0%

60.0%

50.0%

40.0%

30.0%

10.0%

20.0%

1000% ,--- ....,

Mar-98Feb-98

0.0% ...-------__--------4
Jan-98

90.0%

800%

70.0%

Avg. All CLECs
% Repeat
Reports

"a
..a

"a

DOS
swaT

% Rapeat
Reports

Jan-SS

Fe~

Mar-98

60.0%

SO.O%

40.0%

30.0%

20.0%

80.0%

10.0%

90.0%

Mar-98Feb-98

0.0% t--------__-------.....
Jan-98

100.0% ,.....-------- .....,
Avg. All CLECs

% Repeat

Raports

..a

..a

..a

OSI
swaT

% Repeat

Reports

Jan-98

Feb-98

Mar-98

70.0%

60.0%

SO.OO,4

40.0%

300%

2000/0

10.0%

Mar-98Feb-98
0.0% t---------_---------4

Jan-98

Jan-SS

Fe~

Mar.Qll
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PERFORMANCE MEASUREMENT TRACKING March 1998

Malntenence· SpltClalslReaale) St. Louis

SO.O%

80.0""

l00.0~. r--------------------,
Failure Frequency (Trouble R4IpoIt RIOI (%1

Avg. Aft CLEC.
Troutl.

RepottRato

VGPL
SWBT
T""'tlo

RepotlRato

(%)

053
SWBT Avg. All CLEC. 1.0

% Ropeel 'I. Repeet O.S
Roports Roports

0.8

0.7

0.6

0.5

0.4

0.3

0.2
Jor>-98 nIe

0.1
F....iS nlo

Mar"" nIe 0.0
Jar>-98 Fob-S8 M.,-98

nfa

70.0%

60.0%

50.0%

40.0%

30.0%

20.0~.

ISDN

M.,-98
0.0%~-------__-------......

Jen-S8

80.0',.

10.0%

SO.Oo/.

100.0% r-------------------.,Avg. All CLEC.
Troullio

Report Ret.

SWBT
Troutlo

RoportRet.

Jer>-S8 n/e

Fob-98 O.OO~.

IIlIIIIIIMa~r-98ii1pa-.aat-.-O'OO%
o.

60.0%

50.0~.

40.0%

30.0%

20.0%

M.,·S8Fob-Sa

0.0% ...--------....--- _

Jon-S8

10.0',.
Jor>-98 nle

Fob-98 0.00%

Mar-98 0.00%

2 Mo. Totlll 0
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PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance· Sp-elllls (Rasals) St. Louis

FIIi'unlF ortRlhll%)

DOS
SWBT ....vg.....11 CLEC. 100.0%

Trouble Trouble 90.0-;'
Report Rate Report Rate

80.0%

70.0%

60.0%

50.0% I~:'~~EC$I
40.0%

30.0%

20.0-;'

Jan-98 0.00%
10.0%

Feb-98 0.00%

....,..98 0.00% 0.0%

Jan-98 Feb-98 Mar-98
0.00%

DS1
SWBT ....vg. All CLEC. 100.0%

Trouble Trouble 90.0%
Report Rate Report Rats

80.0%

10.0%

60.0%

50.0%

I~:'~:EC$I
40.0%

30.0-;'

20.0%

Jan-98 nfa
10.0%

Feb-98 nla

Mar-98 nla 0.0".

Jan-98 Fab·98 Mar·98

0S3
SWeT Avg. All CLEC. 100.0%

Trouble Trouble 900%
Report Rale Report Rats

80.0%

70.0%

60.0".

50.0% I~:'~:EC$I
40.0-;'

30.0%

200%

Jan-98 nla
10.0%

Feb-98 nla

Mar·98 nla 0.0°'1

Jan-98 Fab-98 Mar-98
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PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance - Unbundled Network Elements (UNE) St. Louis

2 Wire "nlllog - ISDN

80.0%

100.0%~-- -.,

90.0%

RMe(%)Trouble

SWBT "vg. -'II CLECs
Troutlle Troutlle

Repoll Rale Rapoll Rala

70.0%

60.0'10

50.0%

40.0%

30.0%

20.0%

10.0%

90.0%

Mar-98Fall-98

0.0% .... -------......

Jan-98

100.0% r--------------------,

nlanJa
nla '

SWBT Avg. All CLECs
Troullle Trcullle
R~ Rate R~ Rete

nla

2 Wire Anlllog - V L

70.0%

60.0%

50.0'10

40.0'10

30.0%

20.0%

10.0%

90.0%

80.0%

Mar-1l8Feb-1l8

0.0% ....- .... -4

Jan-98

100.0% r-------------------,DS1 Loop

SWBT Avg. All CLEC.
Troutlle Trouble

Repoll Rale Repoll Rate

Jan-98 nla

Fab-98 nla

1m~~Ma~r-98iiqjl=---..--mnJa

70.0%

60.0%

50.0%

40.0%

30.0'10

200%

80.0%

10.0%

Mar-98Feb-98

r Commltnl8nts %)

0.0% .... .... -....

Jan-98

90.0%

loo0~.r--------------------,2 Wire "nalog - &dB Loop
SW8T Avg. All CLEC.

% Missed % Missed

Commitments Commitments

Jan-98

Feb-98

Mar-98

70.0'10

60.0%

40.0'"

30.0%

20.0%

10.0%

Mar-98Feb-98
0.0% ..------------------4

Jan·98

nfa

nfa

nJa__"'1I'iI1lIDi.i
Jan-98

Feb-S8

fill_liMa.r_98

12M<>.
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80.0%

90.0%

100.0~...... --,

P.rc....t Out of ServIce (COS) <24 Hours

2 Wire Analog. 8de Loop

SWBT Avg. AU CLEC.
%005 ~.005

<24 Hours <24 Hours

PERFORMANCE MEASUREMENT TRACKING March 1998

Malnt....anc•• Unbundled Network Elemeng (UNE) St. Louis

....... Time to A.etore (Hours)

2 WlnI "nlllog • IS N
1.0sweT Avg AU CLEC.

M••nTlm. M••nTlm. 0.9
to Rosto... to R.sto...

0.8

0.7

0.6

0.5

1==~:ECoI0.4

0.3

0.2
Jsn-9a nJe

0.1
F.b-98 nls

Mer-91 nI. 0.0

Jsn-98 F.b-98 Msr·98
nls

2 WIre Analog. VQPL
10SWeT Avg. All CLEC.

MosnTlm. MesnTlm. 0.9
to R.lte... \0 Roslo...

0.8

0.7

0.6

0.5

1==~:ECoI0.4

0.3

0.2
Jsn-9a nls

0.1
Fob-98 nI"Mer..., nls 0.0

Jsn-98 Fob-98 Msr·98

OS1Loop
1.0SWeT Avg. All CLECs

M..nTimo MeanTime 0.9
toR.sto... to Roslo...

08

07

06

0.5

1~=:ECoI0.4

0.3

0.2
Jsn-98 nJe

0.1
Fob·98 nls

Mer-98 nls 0.0

Jsn-98 Fob-98 Mer-98

70.0';'

50.0'10

40.0%

30.0'10

20.0%

Msr·98

Jsn-98

Fob·9a

MlI,.98

nls

nla
___.. nla 0.0% ... ----- ..

Jan-9a
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PERFORMANCE MEASUREMENT TRACKING March 199a

Maintenance· Unbundled Networtc Elemenq (UNE) St. Louis

Rep_R (%)

2 Wire Anlllog • ISDN
100.0%sweT Avg. All CLEC.

% Repelll % Repeat 90.00/.
Reports Reports

80.0%

70.0%

60.0'..

50.0%

40.0'/0

30.0".

20.0%
Jln-S8 nil

Flb-98
10.0%

nil

""",,98 nla 0.0%

Jln-S8 Fob-98 MI,-S8
nIa

2 WIre Anlllog - VGPL
100.0%SWeT Avg. All CLEC.

% Repelt % Rlpelll 90.0%
Reports Reports

80.0'10

70.0%

60.0%

50.0%

1~:~:ECsI
40.0%

30.0%

20.0%
Jln-S8 nil

Fob-98
10.0%

nla

""",-98 nil 0.0-/0

Jln-S8 Feb-98 MI,-S8

DSllAop
100.0%SWBT Avg. All CLEC.

% Repllt % Ropeat 90.0%
Reports Report.

80.0'10

70.0'10

60.0%

50.0%

1~:~:ECsI
40.0%

30.0'10

200%
Jon-S8 nil

10.0'10
Feb-98 nil

""""98 nil 0.0'10

Jln-S8 Fob-S8 """,-98
12 Mo. Totol nil
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....-......

15

0.5

25 r-----------------..,

0.0 .j..... I--_-_-_--+--_-_~

Jun· Jul-97 Aug· Sap- Del· Nov- 000- Jan· Feb· Mar.
~ ~ V V ~ V 98 98 98

1.0 - _ _ ,.. - - - ..

00 -l--_- --..-_-_-_-ool
Jun- Jul-97 AuS- Sap- Oct· Nov· 0_ Jan- Fab- Mar.
~ ~ ~ ~ V ~ 98 98 98

1.0

2.0

10.0 r------------------..,
S.O

8.0

7.0

60

50

40

30

2.0

1.12 5.47

n/a

nla

0.89 132
0.84 097
0.93 1.25

0.88 118

0.85 1.15

0.90 140

0.84 156

1.01 1.92

0.95 1.41

0.90 1.73

0.90 1

nla

nla

1.24 1.96

1.03 4.21

093 1.52

0.94 9.41

1.15 6.18

1.21 1.78

111 2.65

1.28 307

1.26 3.02

1.14 1.52

sweT Avg. All CLECs
Maan No Maan No.
01 Days of Days

sweT Avg. All CLECs
Mean No Maan No.
of Days 01 Days

Apr-97

May-97

Jun-97

JuI-97

Aug-97

Sap-97

Oct·97

Nov-97

0_97

Jan-98

Fab-98

Mar·98

Apr-97

May-97

Jun-97

Jul·97

Aug-97

Sap-97

Oel-97

Nov-97

000-97

Jan-98

Fab·98

Mar-98

PERFORMANCE MEASUREMENT TRACKING March 1998

Oklahoma

Meen IMtalMtlon Interval ( ) . FWdWorit
RMl..nce

SWBT "vg. "" CLECs 4.5
MaanNo. Maan No.
olDays 01 Days 4.0 ..

"Pr-97 • nla 3.5
May·97 n/a

3.0
Jun-97 2.62 1.70 _...........
Jul-97 2.69 2.33 2.5

1=:~~CsIAup-97 2.83 159 2.0
Sap-97 2.89 1.60

1.5
Oct-97 2.63 165
Nov·97 2.74 170 1.0

Oa0-97 3.01 2.34 0.5
Jan-98 4.00 2.85
Fab-98 2.90 1.87 0.0

Mar·98 2.94 2.43
Jun- Jul·97 Aug· Sap- Del· Nov- O_ Jan- Fab- Mar~

97 97 97 97 97 97 98 98 98
2.93 2.09

B"';~

SWBT Avg. All CLECs 4.0
MaanNo. Mun No.
o/Days ofOayo 3.5

Apr-97 nla
3.0

May.97 nla

Jun-97 2.68 1.31 2.5
Jul-97 329 1.42 1=::ECs!2.0

"ug-97 2.97 1.94
Sap-97 2.89 1.68 1.5
Oel-97 2.84 2.40
Nov-97 3.00 2.81

10

0_97 3.27 2.94 0.5
Jan-98 3.49 2.78
Fab-98 3.49 1.99 0.0

Mar-98 3.00 3.58 Jun· Jut-97 "ug. Sop- Oct· Nov· 000- Jan- Fab- Mar·
97 97 97 97 97 97 98 98 98
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) Oklahoma

Percent IMtelIatloM C . FieldWork

RMI...-
swaT Avg. All CLECa 102.0%

% Instill % Instill
in 5 Dey. in 5 Dey. 100.0%

Apr-97 nle 98.0%

Mly-97 nil ..................... ................
96.0%

Jun-97 96.93'/, 100.00%

JuI·97 96.89% 100.00% 94.0%

1~::ECaIAug-97 97.10% 100.00% 92.0%
Sep-97 96.36% 100.00%

90.0'1. "
001·97 96.86% 100.00'..

Nov-97 96.91'1, 100.00'/, 88.0';'

01<>97 95.98% 100.00'.. 86.0'1,
Jln-98 89.88% 95.66%

FIb-sa 94.56% 98.90%
84.00/.

Mer·sa
Jun- Jul- Aug- Sep- Oct- Nov- O.... Jan.. Feb- Mar-

96.78% 99.62%
97 97 97 97 97 97 97 98 98 98

95,85% 99.22%

a....n_
SWaT Avg. All CLEC. 120.0%

I/O Install 'I, Install
In 5 Days in 5 Olys 100.0%

Apr-9 nla

May-97 nla
80.0%

Jun-97 93.73'.. 100.00%

Jul-97 92.44'1, 97.37%

1~::ECsI60.0%
Aug-97 93.25% 90.63'..

Sep-97 94.46'1, 92.86%

Oct·97 94.01% 90.30'1,
40.0'1,

Nov-97 92.72';' 80.90'..

0 ....97 93.05'1, 88.33%
20.0%

Jen-98 90.78% 92.50%

Feb-98 89.55% 96.97'1, 0.0'/.

Msr-sa 92.25% 91.30% Jun- Jul- Aug- Sep- Oct- Nov- O.... Jan- Feb- Mar-
97 97 97 97 97 97 97 98 98 98

91.13'..

Peroent Installations CompI__ WIthin 30- . No FleW Work

RMI...-
swaT Avg. All CLECs 105.0%

% Instill % Install
in 3 Dey. in 3 Days

Apr-97 nla 100.0%

May-97 nfa .........
Jun-97 97.85% 98.84% 95.0%
Jul-97 98.07% 100.00%

Aug-97 97.33% 100.00%

Sep-97 97.62'1, 98.76'.. 90.0%

001-97 97.78% 98.87%

Nov-97 97.62% 99.17'1, 85.0%
0 ....97 97.76% 96.70'..

Jln-98 95.21% 8718%

Feb-sa 96.88% 9716%
80.0'1,

Mer·98 97.47% 95.45%
Jun- Jul- Aug- Sep- Oct· Nov- 01C> Jln- Feb- Mar-
97 97 97 97 97 97 97 98 98 98

1200'/,

100.0%
Apr-97

May-97 nla
80.0%

Jun-97 92.90'1, 86.96'..

Jul-97 94.49% 42.77%
60.0';' 1~~:ECsIAug-97 95.90% 92.00%

Sep-97 94.65% 31.43'1,

Oct-97 93.54% 57.23%
40.0'1,

Nov-97 91.26'/, 81.65%

01C>97 93.44% 70.53%
20.0'..

Jan-98 90.99'.. 65.25%

Feb-98 92.00% 72.57% 0.0'/.

Mer-98 93.48% 88.98% Jun- Jul- Aug- Sep- Oct- Nov- 01C> Jan- Feb· Mar·
97 97 97 97 97 97 97 98 98 98
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) Oklahoma

Penaant SWBT c....- M...... Due Delee . FieldWork
R.......

SWBT Avg. All CLEC. 12.0%
%Miued %Mlued
DueDst.. DueDst..

10.0% .'.Apr.97 nle

Msy-97 nle
8.0%

Jun-97 6.85% 0.00%

Jul-97 7.25% 8.00%

1~~~:ECsI6.0%
Aug-97 6.87';' 4.00%

Sep-97 7.16% 5.39%
4.0%

Oct-97 7.46% 3.20%

Nov-97 6.47% 500%

Deo-97 6.99'1. 437%
2.0%

Jsn-98 10.02% 7.64%

Feb-98 8.64% 4.97%
0.0%

Msr-98 8.53% 7.03%
Jun· Jul- Aug- Sep- Oct- Nov- Oeo- Jsn- Fsb- Mar~

97 97 97 97 97 97 97 98 98 98
7.81% 5.44%

BueI"..
SWBT Avg. AN CLEc. 8.0%

% Missed % Missed
DueDst.. DueDst.. 7.0%

Apr.97 n/a .,
6.0%

May-97 n/a ..
Jun-97 5.16% 0.00% 5.0%

Jul-97 6.51% 2.56%

1~~~:ECsI4.0%
Aug-97 5.82% 2.78%

Sep-97 6.13% 0.00% 3.0Y.
Oct-97 5.52% 0.00%

Nov-97 5.88% 0.00%
2.0%

Deo-97 5.88% 4.80% 1.0%
Jan-98 6.74% 0.00%

Feb-98 6.68% 1.77'10 0.0%

Mar-98 5.28% 2.50% Jun- Jul-97 Aug- Sep- Oct· Nov· Dec- Jan- Feb- Mar-
97 97 97 97 97 97 98 98 98

12 Mo. Tot.. 5.95% 1.36%

Perc....t SWBT Caund Mland Due Oat. . NoF Work
R........

SWBT Avg. All CLEC. 0.3%
'I. Missed '10 Missed
Due Date. Due Oat..

Apr-97 n/a 0.2%

May.97 n/a

Jun·97 0.03% 0.00'10 0.2'1.
Jui-97 0.03% 000%

Aug-9 0.03'1. 0.00%

Sep-97 0.04% 0.20'10 0,1°;'

Oc\-97 0.05'10 0.07%

Nov-97 0.05% 0.16'10 0.1%
Dec-97 0.04% 0.03%

Jan-98 0.05% 0.08'1.

Feb-98 0.07% 0.06'1. 00%

Mer-98 0.05% 004% Jun· Jul-97 Aug- Sep- Oct· Nov- Oeo- Jan~ Feb· Me.r-
97 97 97 97 97 97 98 98 98

0.04% 0.07%

Busln_

SWBT Avg. All CLEC. 0.9'10
% Missod % Miued

0.8% ..
DueDat.. Due Oat..

Apr-97 n/a 0.7%
May-97 n/a

0.6%
Jun-97 0.38% 000'10

.'
Jul-97 0.41'1. 000% 0,5'/0

1~~~:ECsIAug-97 0.40'1. 0.00% 0.4% . _. - .....
Sep-97 0.85'1, 035%

Oct-97 0.19'(, 0.25%
0.3'10 .

Nov-97 0.22% 0.00% 0.2%

Deo-97 037'10 0.00%
0.1%

Jan-98 0.54% 0.00%

Feb-98 0.19% 000'10 0.0'/.

Mar-98 0.48% 0.00% Jun- Jul-97 Aug- Sep- Oct- Nov- O_ Jan- Feb· Mar-
97 97 97 97 97 97 98 98 98

12 Mo. Total 0.41%
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RNicle.-
SWBr Avg. AU CLECs 14.0%

% Missed % Missed
OuaOal.. Due Oat.. 12.00/.

Apr-97 n~

May-97 n/a 10.(W,

Jun-97 8.99'" nfa -'.
Jul-97 8.45% 0.00%

8.0%

Aug-97 10.65% 000%
6.0%

SIp'97 11.36"1, 0.000/,

Oct-97 7.66% O.Ooo/o 4.0% .
Nov-97 973% 0.00% ..
Deo-97 6.490" 13.33% 2.0'{,

Jan-98 3.9OO{' 4.00%
Flb-98 1.76% O.OO'f, O.O~O'

Ma,·98 4.100/0 0.00% Jun- Jul-97 Aug- SIp' Oct· Nov- Ole- Jan- FIb- Mar-
97 97 97 97 97 97 98 98 98

PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) Oklahoma

P~....t swaT MI-.d Due D... Due to LMt of F_mtt.

RMlcIe.-
SWBr Avg. All CLEC. 9.0%

% Milled % Milled
Due Oat.. OueOa'" 8.0%

Apr-97 nls 7.0%
May-97 nla

6.0%
Jun-97 5.59% O.Ooo/o

Jul-97 5.92% Moo/o 5.0'/0

Aug-97 5.76% 4.00% 40%
Sep-97 5.98% 4.04"1,

3.0%
Oct-97 5.55% 2.44%

Nov-97 5.32% 3.57% 2.0%

Oeo-97 5.50% 3.45% 10%
Jan-98 6.91% 6.16%

Flb-98 6.57% 2.81%
0.0%

loIar-98 Jun~ Jul-97 Aug- Sep- Oct- Nav- Dae- Jln- FIb- Mar-4.42% 2.19%
97 97 97 97 97 97 98 98 98

5.75% 3.26%

BUIln_
SWBr Avg. All CLECs 6.0%

% Milled % Missed
Due Oat.. Due Da...

5.0%
Apr-97 nls

May-97 nfa
4.0%

Jun-97 3.80% 0.00%
Jul-97 5.11% 0.00%

1~:~:ECsI3.0%
Aug-97 4.82% 0.00%

SIp-97 4.95% 0.00%

Oel-97 4.50% 0.00%
2.0%

Nov-97 4.64% 000%

0_97 : 495% 4.80'f,
1.0%

Jan-98 5.09% 0.00%

Fab·98 4.96% 0.00% 0.0%

Mar-lllI 2.49% 1.25% Jun- Jul-97 Aug- Sep- Oct· Nov- Oeo- Jan- FIb- Mar-
97 97 97 97 97 97 98 98 98

4.52% o.

Panant SWBT MI.... Dua D.... a to Uok ofF_ItItt.. > 30 0.18
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